
Support through ConCERT 
 
The first quarter of 2010 saw a steady increase in the support given 
through ConCERT to our member organisations.  An average of 7 people 
per week made arrangements through us to visit or to volunteer, and 
many more people dropped by and picked up leaflets from the tables 
outside.  In addition to the volunteers and visits, around $20,000 was 

donated to our members and we would like to thank all those of you who have sup-
ported the work being done in Siem Reap over the last few months. 
 
 
Link up with UK charity 
 
Janice Lee, the director of the Saga Charitable Trust in the UK, (and who was the per-
son who gave us the interactive Khmer training DVDs), has been supporting a primary 
school in Siem Reap through the Trust for several years.  She felt it was time to make 
their support more sustainable and we introduced her to Billy Gorter of This Life Cam-
ōƻŘƛŀΦ  ¢ƘŜ ǎŎƘƻƻƭ Ƙŀǎ ƴƻǿ ōŜŜƴ ǎŜƭŜŎǘŜŘ ǘƻ Ƨƻƛƴ ¢Ƙƛǎ [ƛŦŜ /ŀƳōƻŘƛŀΩǎ ǎŎƘƻƻƭ ǎǳǇǇƻǊǘ 
ǇǊƻƎǊŀƳƳŜΣ ǿƘƛŎƘ ǿƛƭƭ ƘŜƭǇ ǎǘǊŜƴƎǘƘŜƴ ǘƘŜ ǎŎƘƻƻƭΩǎ ƳŀƴŀƎŜƳŜƴǘΣ ŀƴŘ ǇǊƻǾƛŘŜ ƻƴƎƻπ
ing, targeted support. 
 
Bed linen donation from the Victoria Hotel 
 
Mr Sam Rachana, the Executive Housekeeper at 
the Victoria Angkor Resort and Spa, contacted 
ConCERT in January.  Rachana has been with the 
Victoria since it opened in 2003 and part of his job 
is to ensure that the bed linen is renewed at regu-
lar intervals, to maintain the high standards ex-
pected at a 5 star hotel.  When the Victoria joined 
ConCERT it got him thinking that it was a shame to throw away the old linen as the 
quality was still good.  He mentioned it to his GM, Hanno Stamm who suggested he 
contact ConCERT to see if it would be useful for our member NGOs. 
 
15 NGOs responded and over 2,000 pieces of bed linen were distributed at an informal 
ceremony on the 6th February.  These will be put to many uses: bed linen to hospital 
sheets, material for sewing classes in vocational training centres, slings for transporting 
sick animals, and table linen in coffee houses run by NGOs. 
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²ƘŀǘΨǎ ōŜŜƴ ƘŀǇǇŜƴƛƴƎ ŀǘ ConCERT.. since the beginning of the year? 

Aris chatting with visitors 

 Group at the Victoria in front of the linen 
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Volunteer Service 

With the recent publicity for ConCERT through the winning of the British Guild of 

Travel Writers award and general awareness of our work we have seen an in-

creased number of visitors to our website.  A lot of people have contacted us for 

information on assistance with volunteering guidance.  This led to the introduction 

of a new volunteer service where we assist volunteers in finding a suitable project where they can offer their skills 

and arrange all the booking details for them, as well as an introductory meeting where we give them detailed in-

formation on the current situation in Cambodia, the causes 

of poverty and responsible volunteering guidelines.  Half of 

the cost is given as a donation to the chosen organisation 

while the other half goes to support the work of ConCERT.  

At the same time, all the information of our member NGOs, 

links to their websites and our interactive volunteer form is 

still available for visitors on the website. 

Inside ConCERT.. 

ConCERT Newsletter April 2010 

Check out 

www.wtmwrtd.com to 

find out about 

responsible tourism 

projects around the 

world. 

We are delighted to be member of the 
WTM World Responsible Tourism Day 
2010 initiative. 

Left picture: Aris chatting with visitors; 

Right pictures: Volunteers can help in many different jobs 

http://www.wtmwrtd.com

