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Welcome to theCoONnCERelvsletter!

ConCERT has become an effective 3 way link between the visitors to Siem Reap, the
local businesses, and the local communities via our NGO members. In this latest issue
we highlight a few examples of how our business members are getting involved and
supporting the local community. We would also like to develop an effective 4 way link;
see the story on the Mekong Tourism Forum.

There are two stories that look at what wonderful thing a bicycle is and how they can
GNF yaF2N¥ LIS2LX SQa tAgSaod

We have information about our recent involvement in a road safety training session.
Thed [ 2 y St &fantodsly ¢dSises would be drivers in Cambodia to assume that
OKSANJ aFStft2¢ NRFR dzaSNE I NB Qradadtfte OK
need for such events.

We also have the fascinating and surprising conclusion to the story of Mr Sokkeng...

In addition, advising people who wish to volunteer is an important part of what we do
and we give our thoughts on what makes a successful volunteer placement.

For more information, read on...
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The Power of Pedals

Bicycle Display at Angkor Palace Resort & Spa

The average length of stay in Siem Reap is between 3
and 4 days, making it difficult for many people to get
involved in giving support to the local community. As

I 2y 9we¢Qa FAY Aa (G2 AYONBL
and to inform visitors about issues in Cambodia, we
are always looking at innovative ways to do this, and
help short term tourists to have a more meaningful
stay too.

Bicycle Display

When Mr Weng Aow, the GM at Angkor Palace, asked if we wanted to use his display area in the hotel lobby to expla
the importance of bicycles, we jumped at the chance. Information boards explain how owning a bike can change lives
enabling people to get to work, go to school, or even run a small business, and there is a collection box and a supply
envelopes for those who wish to make a donation.

¢CKIFIyla G2 2S8Sy3aQa G4SFHY GKS RAaLX e AyOfdzRSa Y2NBLy |y
rea and 110,000 from Japan coming to Siem Reap in 2009, they form the largest group of overseas visitors in the town

How to do it

Long term ConCERT supporter Jane Reas from England, al
with some of her friends, recently arranged a Pedal Party a
which she raised enough funds to buy around 15 bicycles. S
has donated the money to This Life Cambodia where the bicy
cles will help to transform 15 lives. :

At around $35 to $40 each, a secondhand bike is way beyo
the reach of over half the population of Siem Reap provinct
who earn less than the official poverty line of 40 cents per da
Yet this is an affordable figure for most people living outside
Cambodia.

For the price of a night out, or a new piece of clothing, people
can enable someone to go to school, or travel to work, helping  Mom reviewing our display at Angkor Palace
them to take control of their futures.
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Volunteering

CAYRAY3 adaaidlroftS LXIFOSYSydGa 7F:
vices, androlunteering has many potential benefits for all concernec
The best placements ensure that the volunteer has a rewarding ¢
perience whilst also bringing a real benefit to the organisation a
the people it serves.So, what do we think makes a good voluntee
placement?

Firstly, organisations that use volunteers need to be clear about th¢#
overall aims for the development of Cambodia. They should have
programmes and projects in place that will leave the community they work with better able to take care of itself
FFGSNI GKS 2NHIyAal A2y Qa AYISNBSYylGA2y ® C dzNIi K S NJY 2 N.
FYR K2g (GKS& FAOG 6AGKAY GKS 2NAFYyAalLGA2yQa 62Nz |
supported during their stay. They should also take care to match the volunteer to the task.

Placement lengths should be appropriate for the work being done. Whilst it is often possible for volunteers to do
something useful in a few days when undertaking manual tasks, placements that work directly with people,
(Whether adults or ch|Idren) need to be long enough for the volunteer to learn their role within the team, and to

‘ form appropriate relationships with the people they are working with.

It is particularly beneficial where volunteers with key skills can work with the local
staff of an organisation, to develop the capacity of the local staff. An example would
be where a professional teacher volunteers to work with the local teaching staff in
an organisation rather than teaching the pupils directly. In this way the volunteer is
less disruptive to the pupils and can pass on their skills and knowledge, enabling the
local teachers to do their jobs better in the future.

By the nature of what we do we see many visitors who only have a short time in
Siem Reap. Some of these wish to make a donation; many come in wanting to volun-
teer. As it is difficult for a volunteer to be a benefit to an organisation in a few days,
all of our member NGOs have minimum periods for placements. For people who are
only in town for a day or so we can suggest a wide range of activities. These include:

1 Eating and drinking in one of the many cafes and restaurants run by local NGOs, where the proceeds go ¢
rectly to help the organisation to do its work

1 Buy some souvenirs from our members (we have many for sale in the office). All are produced locally witt
the funds going to the organisation

1 Take part in one of the local community based activities where visitors can experience parts of Cambodic
not usually seen by tourists whilst at the same time benefitting the local people

1 Visit one of the dedicated visitor centres such as the one at The Angkor Hospital for Children, or the Handi
cap International Rehabilitation Centre, which explain their work

1 DAGS o0ft22R G 2yS 2F GUKS H AYUGSNyrdAzylrtfte F2dz/R

1 Arrange a visit to one of our member centres, rather than volunteering. Several of them have dedicated
staff who can meet people and give them a supervised guided tour that causes minimal disruption to the
daily activities

For more information on volunteering, follow this link toouit w S & LJ2 V 8 A 6 f S web pagelzy 0 S S NA



http://www.concertcambodia.org/Responsible-Volunteering.html
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The Mekong Tourism Forum o

pport
ConCERT staff attended The Mekong x
Tourism Forum 2010, and also had a 3 ' : ARy
stand at the Greater Mekong Sub K | N
Region Mini Travel Expo. These
events took place at the Angkor Cen-
tury Resort and Spa in Siem Reap
from the 6" until the 8" of May.

7-8 May 20

The Mekong Tourism Forum includes The Forum

the Ministries of Tourism and tour- ) ) A .. .
e [reiresses (Em i 8 aauiiies =) and Sustainable tourism, and 5 S@Sf 2LJAy 3 UKS n g1l &

through which the Mekong flows, was opened bMr Tith Chanta, Di- We believe that NGOs and other

namely Cambodia, China, Laos,rec'[Or General of the Ministry of outside agencies need to align their

Myanmar, Thailand and Vietnam. Tourism i Camquia. The PireCtorwork with government policies
The ministries take it in turns to host S€Neral was very interested in (v:on'wher_e possible, and develop links,
the events, which look at ways to/ dweQa 42Nyl YR 6\/% Wﬁ\ézré?e%gtsg%verhrﬁbﬁt de BT

promote and develop tourism in the C;e”e”CY Pr. Thong Khon, the (_:ambo'partments. Likewise, we are keen to
Greater Mekong SuRegion. dian Minister of Tourism t_o .Mlchael foster closer working relations with
and the staff when he visited the

expo.

the Ministry of Tourism and we were

The forum in Siem Reap included .
happy to explain what we do.

sessions on Community based tour-

ConCE&4dnd

Michael and his Excellency, the Minister of Tourism
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Handicap International Road HANDICAP

Safety Training INTERNATIONAL

In addition to its rehabilitation work with victims of landmines and peopl
with physical disabilities, Handicap International has run road safety awa
ness programmes for many year€n the ' of April ConCERT helped Ms
Sem Chenda, their Road Safety Programme Assistant, to organise one
course for NGO staff in Siem Reap. Mr Hanno Stamm, GM at The Vic
Angkor Resort & Spa kindly provided the meeting room and refreshme
without charge. Thank you!

Cambodian MotePig

Why Road Safety?

Road Safety has become of increasing concern in recent years due to the rapid rise in the

number of vehicles, road improvements, and a general lack of road safety education. i i
JFor more information

GCNRBY Hnnm G2 wnntI GKS ydzYoSNJ 2F RSI 0k RAL Y
there are on average four deaths and 75 people wounded every day on Cambodianptease have a look at:
46% of wounds recorded in the country are caused by road accidents, making it the
- . . . . www.roadsafetycamb
cause of disabilities with young people under 17. This alarming data had to result in aTt
( A 2 Qliof Byhttp:/en.handicapinternational.be/Cambodia_a551.htm odia.info
I FYRAOIFLIQA w2l R {FFSde DbSG@g2N] tNR2SOG _, __ __ ___ +y

practices; in addition it has developed a simple yet comprehensive Road Safety Policy that
can be adopted by employers and organisations.

Furniture removal and personal transport in
Cambodia



http://en.handicapinternational.be/Cambodia_a551.html
http://www.roadsafetycambodia.info
http://www.roadsafetycambodia.info
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...continued from our April newsletter:

Mr. Sokkeng

-MASSAGE.

You may recall from the last newsletter that we .\l;[il;.‘(é,I,) 1;\6 ROOM
were trying to help a young Cambodian man calle o= R0Xngs
Sokkeng who is nearly blind and had been struggli
to sell books to feed himself and his mother. De}
ALAGS KAAa RAAlLOAfAGE KS
NEFR 9y3fArak (2 | KAIK
for him to attend an interview for a job in the café at
The Epic Arts Centre in Kampot.

4t Receptig

~ ~ L L i ~ i i _Sokkeng at the Rivergarden . i
2 SONBE RSfEAIKUSR 02 NBLERZNL uKIFIag {211Sy3a uUNrgsSifSR UK
460 kilometres to Kampot and got the job!

CKSNBEQA I FdzZNIKSNJ Ggrald (RGOGKSSYAEfSKIEIA BRES2a68SPY i
0K2dzZAKIGI 6SQR 4SSy KAY 0l Oous rdasons{ardh¥ came bhatk) toiSEm Réay @here Ae?
We tried calling to his phone and emailing Kampot butvas eventually seen by Tania from The Green Gecko pro-
320G y2 NBLX &z a2 6S KIR cSOa®PSNEaA2¢I FANI KR/ Radzas alL
work but there was something special about this young

Then on the 1 July, Deborah Saunders from The Rive | y ® 'S KIF&a 3INBIG ALANRG |
garden Hotel told Michael that she had recently emhim out of my head. | was talking about him to Deborah,
ployed two young men to do traditional Khmer massageg K2 &l AR &KS Yl& o6S o6fS G2

One was blind and had many years experience; his friend

was nearly blind and was learning the skills, and was2 = | £ f Q& ¢ Sdybu nav&rikiow Bsf & &
OFrtt SR {211Sy3 o G, 2 dzQR tlirggivill$uRd ot But if shoWsSthatitede Gre MahNdar- | o
aNJ {211Sy3¢é3x al AR aAOKLI St Xgpeoplein Siem Reap.

N>

Mr. Sokkeng, when he came into our office
for the first time
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Aris Galiotos

Many of you will have met Aris Galiotos dur-
ing your dealings with ConCERT. Aris h
been involved with ConCERT almost fror
the start, and during that time he has been
travelling between Hong Kong, Greece an
Cambodia as he combined consultanc
training contracts of one or two months,
visits home to Greece, and his voluntee
work at ConCERT.

His employers have been very keen for hin
to accept a long term contract with them

aS

|

—

and, after much thought, he finally agreed

and left Siem Reap in the middle of May.

Aris at work

Aris will continue his involvement with ConCERT and will be helping to develop new services, especially improv-

ing the help we can give to people through our website.

ConCERT in general, and Michael in particular, owes Aris a great deal and we take this opportunity to express
our thanks for his work and commitment, and to give him our best wishes for his new job.

To find out how you can help, visit our website at
www.concertcambodia.orgr drop us an email at

Savorn Morn, Sreineng Hay and Jan Philipp Koster

info@concertcambodia.org

ConCERT %

Helping you to help

All the best from thdCONCERdm


http://www.concertcambodia.org/
mailto:info@concertcambodia.org

