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 Connecting Communities, Environment & Responsible Tourism 

Welcome to the ConCERT Newsletter! 

 

ConCERT has become an effective 3 way link between the visitors to Siem Reap, the 

local businesses, and the local communities via our NGO members.  In this latest issue 

we highlight a few examples of how our business members are getting involved and 

supporting the local community.  We would also like to develop an effective 4 way link; 

see the story on the Mekong Tourism Forum. 
 

There are two stories that look at what wonderful thing a bicycle is and how they can 

ǘǊŀƴǎŦƻǊƳ ǇŜƻǇƭŜΩǎ ƭƛǾŜǎΦ 
 

We have information about our recent involvement in a road safety training session.  

The ά[ƻƴŜƭȅ tƭŀƴŜǘέ famously advises would be drivers in Cambodia to assume that 

ǘƘŜƛǊ άŦŜƭƭƻǿ ǊƻŀŘ ǳǎŜǊǎ ŀǊŜ Ǿƛǎǳŀƭƭȅ ŎƘŀƭƭŜƴƎŜŘ ǇǎȅŎƘƻǇŀǘƘǎέΣ ǿƘƛŎƘ ǎƘƻǿǎ ǘƘŜ ǳǊƎŜƴǘ 

need for such events. 
 

We also have the fascinating and surprising conclusion to the story of Mr Sokkeng... 
 

In addition, advising people who wish to volunteer is an important part of what we do 

and we give our thoughts on what makes a successful volunteer placement. 

 

For more information, read on... 

 



Bicycle Display at Angkor Palace Resort & Spa 
 

The average length of stay in Siem Reap is between 3 

and 4 days, making it difficult for many people to get 

involved in giving support to the local community.  As 

/ƻƴ/9w¢Ωǎ ŀƛƳ ƛǎ ǘƻ ƛƴŎǊŜŀǎŜ ǘƘŜ ŀƳƻǳƴǘ ƻŦ ǎǳǇǇƻǊǘΣ 

and to inform visitors about issues in Cambodia, we 

are always looking at innovative ways to do this, and 

help short term tourists to have a more meaningful 

stay too. 

 

When Mr Weng Aow, the GM at Angkor Palace, asked if we wanted to use his display area in the hotel lobby to explain 

the importance of bicycles, we jumped at the chance.  Information boards explain how owning a bike can change lives, 

enabling people to get to work, go to school, or even run a small business, and there is a collection box and a supply of 

envelopes for those who wish to make a donation.   

 

¢Ƙŀƴƪǎ ǘƻ ²ŜƴƎΩǎ ǘŜŀƳ ǘƘŜ ŘƛǎǇƭŀȅ ƛƴŎƭǳŘŜǎ YƻǊŜŀƴ ŀƴŘ WŀǇŀƴŜǎŜ ǘǊŀƴǎƭŀǘƛƻƴǎΦ  ²ƛǘƘ ŀǊƻǳƴŘ мнлΣллл ǇŜƻǇƭŜ ŦǊƻƳ Yƻπ

rea and 110,000 from Japan coming to Siem Reap in 2009, they form the largest group of overseas visitors in the town. 

The Power of Pedals 

Bicycle Display 

How to do it 
 
Long term ConCERT supporter Jane Reas from England, along 
with some of her friends, recently arranged a Pedal Party at 
which she raised enough funds to buy around 15 bicycles.  She 
has donated the money to This Life Cambodia where the bicy-
cles will help to transform 15 lives.   
 
At around $35 to $40 each, a secondhand bike is way beyond 
the reach of over half the population of Siem Reap province 
who earn less than the official poverty line of 40 cents per day.  
Yet this is an affordable figure for most people living outside 
Cambodia.   
 
For the price of a night out, or a new piece of clothing, people 
can enable someone to go to school, or travel to work, helping 
them to take control of their futures. 

Mom reviewing our display at Angkor Palace 
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Volunteering 
 
CƛƴŘƛƴƎ ǎǳƛǘŀōƭŜ ǇƭŀŎŜƳŜƴǘǎ ŦƻǊ ǾƻƭǳƴǘŜŜǊǎ ƛǎ ƻƴŜ ƻŦ /ƻƴ/9w¢Ωǎ ǎŜǊπ
vices, and volunteering has many potential benefits for all concerned.  
The best placements ensure that the volunteer has a rewarding ex-
perience whilst also bringing a real benefit to the organisation and 
the people it serves.  So, what do we think makes a good volunteer 
placement?   
 
Firstly, organisations that use volunteers need to be clear about their 
overall aims for the development of Cambodia.  They should have 
programmes and projects in place that will leave the community they work with better able to take care of itself 
ŀŦǘŜǊ ǘƘŜ ƻǊƎŀƴƛǎŀǘƛƻƴΩǎ ƛƴǘŜǊǾŜƴǘƛƻƴΦ  CǳǊǘƘŜǊƳƻǊŜΣ ǘƘŜȅ ǎƘƻǳƭŘ ŜƴǎǳǊŜ ǘƘŀǘ ǘƘŜ ǊƻƭŜǎ ƻŦ ǘƘŜ ƛƴŘƛǾƛŘǳŀƭ ǾƻƭǳƴǘŜŜǊǎΣ 
ŀƴŘ Ƙƻǿ ǘƘŜȅ Ŧƛǘ ǿƛǘƘƛƴ ǘƘŜ ƻǊƎŀƴƛǎŀǘƛƻƴΩǎ ǿƻǊƪΣ ŀǊŜ ǿŜƭƭ ŘŜŦƛƴŜŘΣ ŀƴŘ ǘƘŀǘ ǘƘŜ ǾƻƭǳƴǘŜŜǊǎ ŀǊŜ ǿŜƭƭ ƳŀƴŀƎŜŘ ŀƴŘ 
supported during their stay.  They should also take care to match the volunteer to the task.  
 
Placement lengths should be appropriate for the work being done.  Whilst it is often possible for volunteers to do 
something useful in a few days when undertaking manual tasks, placements that work directly with people, 
(whether adults or children), need to be long enough for the volunteer to learn their role within the team, and to 

form appropriate relationships with the people they are working with. 
 
It is particularly beneficial where volunteers with key skills can work with the local 
staff of an organisation, to develop the capacity of the local staff.  An example would 
be where a professional teacher volunteers to work with the local teaching staff in 
an organisation rather than teaching the pupils directly.  In this way the volunteer is 
less disruptive to the pupils and can pass on their skills and knowledge, enabling the 
local teachers to do their jobs better in the future. 
 
 
By the nature of what we do we see many visitors who only have a short time in 
Siem Reap.  Some of these wish to make a donation; many come in wanting to volun-
teer.  As it is difficult for a volunteer to be a benefit to an organisation in a few days, 
all of our member NGOs have minimum periods for placements.  For people who are 
only in town for a day or so we can suggest a wide range of activities.  These include: 

 
¶ Eating and drinking in one of the many cafes and restaurants run by local NGOs, where the proceeds go di-

rectly to help the organisation to do its work 
¶ Buy some souvenirs from our members (we have many for sale in the office).  All are produced locally with 

the funds going to the organisation 
¶ Take part in one of the local community based activities where visitors can experience parts of Cambodia 

not usually seen by tourists whilst at the same time benefitting the local people 
¶ Visit one of the dedicated visitor centres such as the one at The Angkor Hospital for Children, or the Handi-

cap International Rehabilitation Centre, which explain their work 
¶ DƛǾŜ ōƭƻƻŘ ŀǘ ƻƴŜ ƻŦ ǘƘŜ н ƛƴǘŜǊƴŀǘƛƻƴŀƭƭȅ ŦƻǳƴŘŜŘ ŎƘƛƭŘǊŜƴΩǎ ƘƻǎǇƛǘŀƭǎ 
¶ Arrange a visit to one of our member centres, rather than volunteering.  Several of them have dedicated 

staff who can meet people and give them a supervised guided tour that causes minimal disruption to the 
daily activities 
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For more information on volunteering, follow this link to our άwŜǎǇƻƴǎƛōƭŜ ±ƻƭǳƴǘŜŜǊƛƴƎέ  web page. 

http://www.concertcambodia.org/Responsible-Volunteering.html
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The Mekong Tourism Forum 

ConCERT staff attended The Mekong 

Tourism Forum 2010, and also had a 

stand at the Greater Mekong Sub-

Region Mini Travel Expo.  These 

events took place at the Angkor Cen-

tury Resort and Spa in Siem Reap 

from the 6th until the 8th of May. 

The Mekong Tourism Forum includes 

the Ministries of Tourism and tour-

ism businesses from the 6 countries 

through which the Mekong flows, 

namely Cambodia, China, Laos, 

Myanmar, Thailand and Vietnam.  

The ministries take it in turns to host 

the events, which look at ways to 

promote and develop tourism in the 

Greater Mekong Sub-Region. 

The forum in Siem Reap included 

sessions on Community based tour-

ism and Sustainable tourism, and 

was opened by Mr Tith Chanta, Di-

rector General of the Ministry of 

Tourism  in Cambodia.  The Director 

General was very interested in Con-

/9w¢Ωǎ ǿƻǊƪ ŀƴŘ ƛƴǘǊƻŘǳŎŜŘ Iƛǎ 9Ȅπ

cellency Dr. Thong Khon, the Cambo-

dian Minister of Tourism to Michael 

and the staff when he visited the 

expo. 

 

5ŜǾŜƭƻǇƛƴƎ ǘƘŜ п ǿŀȅ ƭƛƴƪΧ 

We believe that NGOs and other 

outside agencies need to align their 

work with government policies 

where possible, and develop links 

with the relevant government de-

partments.  Likewise, we are keen to 

foster closer working relations with 

the Ministry of Tourism and we were 

happy to explain what we do. 

The Forum 

Michael and his Excellency, the Minister of Tourism 

ConCERT Stand 



In addition to its rehabilitation work with victims of landmines and people 

with physical disabilities, Handicap International has run road safety aware-

ness programmes for many years.  On the 7th of April ConCERT helped Ms 

Sem Chenda, their Road Safety Programme Assistant, to organise one free 

course for NGO staff in Siem Reap.  Mr Hanno Stamm, GM at The Victoria  

Angkor Resort & Spa kindly provided the meeting room and refreshments 

without charge. Thank you!   
 

Why Road Safety? 

Road Safety has become of increasing concern in recent years due to the rapid rise in the 

number of vehicles, road improvements, and a general lack of road safety education. 

άCǊƻƳ нллм ǘƻ нллтΣ ǘƘŜ ƴǳƳōŜǊ ƻŦ ŘŜŀǘƘǎ ƻƴ /ŀƳōƻŘƛŀƴ ǊƻŀŘǎ ƳƻǊŜ ǘƘŀƴ ǘǊƛǇƭŜŘΦ ¢ƻŘŀȅΣ 

there are on average four deaths and 75 people wounded every day on Cambodian roads. 

46% of wounds recorded in the country are caused by road accidents, making it the first 

cause of disabilities with young people under 17. This alarming data had to result in a reac-

ǘƛƻƴΦά  Quote by http://en.handicapinternational.be/Cambodia_a551.html  

 

IŀƴŘƛŎŀǇΩǎ wƻŀŘ {ŀŦŜǘȅ bŜǘǿƻǊƪ tǊƻƧŜŎǘ ŜƴŎƻǳǊŀƎŜǎ ŀƴŘ ǎǳǇǇƻǊǘǎ ƛƳǇǊƻǾŜŘ ǊƻŀŘ ǎŀŦŜǘȅ 

practices; in addition it has developed a simple yet comprehensive Road Safety Policy that 

can be adopted by employers and organisations. 

Handicap International Road 
Safety Training 
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For more information 

please have a look at: 

www.roadsafetycamb

odia.info 

Cambodian Moto-Pig 

Furniture removal and personal transport in 

Cambodia 

http://en.handicapinternational.be/Cambodia_a551.html
http://www.roadsafetycambodia.info
http://www.roadsafetycambodia.info
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You may recall from the last newsletter that we 
were trying to help a young Cambodian man called 
Sokkeng who is nearly blind and had been struggling 
to sell books to feed himself and his mother.  De-
ǎǇƛǘŜ Ƙƛǎ Řƛǎŀōƛƭƛǘȅ ƘŜΩŘ ǘŀǳƎƘǘ ƘƛƳǎŜƭŦ ǘƻ ǎǇŜŀƪ ŀƴŘ 
ǊŜŀŘ 9ƴƎƭƛǎƘ ǘƻ ŀ ƘƛƎƘ ǎǘŀƴŘŀǊŘΣ ŀƴŘ ǿŜΩŘ ŀǊǊŀƴƎŜŘ 
for him to attend an interview for a job in the café at 
The Epic Arts Centre in Kampot.   
 
²ŜΩǊŜ ŘŜƭƛƎƘǘŜŘ ǘƻ ǊŜǇƻǊǘ ǘƘŀǘ {ƻƪƪŜƴƎ ǘǊŀǾŜƭƭŜŘ ǘƘŜ 
460 kilometres to Kampot and got the job! 
 
¢ƘŜǊŜΩǎ ŀ ŦǳǊǘƘŜǊ ǘǿƛǎǘ ǘƻ ǘƘŜ ǘŀƭŜ ŀǎ ǎƻƳŜ ǿŜŜƪǎ ƭŀǘŜǊ ǿŜ 
ǘƘƻǳƎƘǘ ǿŜΩŘ ǎŜŜƴ ƘƛƳ ōŀŎƪ ƛƴ {ƛŜƳ wŜŀǇ ǎŜƭƭƛƴƎ ōƻƻƪǎΦ  
We tried calling to his phone and emailing Kampot but 
Ǝƻǘ ƴƻ ǊŜǇƭȅΣ ǎƻ ǿŜ ƘŀŘ ŀ ƳȅǎǘŜǊȅ ƻƴ ƻǳǊ ƘŀƴŘǎΧ 
 
Then on the 1st July, Deborah Saunders from The River-
garden Hotel told Michael that she had recently em-
ployed two young men to do traditional Khmer massage.  
One was blind and had many years experience; his friend 
was nearly blind and was learning the skills, and was 
ŎŀƭƭŜŘ {ƻƪƪŜƴƎ Φ  ά¸ƻǳΩŘ ōŜǘǘŜǊ ǘŜƭƭ ƳŜ ǎƻƳŜ ƳƻǊŜ ŀōƻǳǘ 
aǊ {ƻƪƪŜƴƎέΣ ǎŀƛŘ aƛŎƘŀŜƭΧ 

 
 
Lǘ ǎŜŜƳǎ ǘƘŀǘ ǘƘŜ Ƨƻō ƛƴ YŀƳǇƻǘ ŘƛŘƴΩǘ ǿƻǊƪ ƻǳǘ ŦƻǊ ǾŀǊƛπ
ous reasons and he came back to Siem Reap where he 
was eventually seen by Tania from The Green Gecko pro-
ƧŜŎǘΦ  !ǎ ¢ŀƴƛŀ ǘƻƭŘ ǳǎΣ άL ŘŜŀƭ ǿƛǘƘ Ƴŀƴȅ ǘǊŀƎƛŎ ŎŀǎŜǎ ƛƴ Ƴȅ 
work but there was something special about this young 
ƳŀƴΦ  IŜ Ƙŀǎ ƎǊŜŀǘ ǎǇƛǊƛǘ ŀƴŘ ƻǇǘƛƳƛǎƳ ŀƴŘ L ŎƻǳƭŘƴΩǘ ƎŜǘ 
him out of my head.  I was talking about him to Deborah, 
ǿƘƻ ǎŀƛŘ ǎƘŜ Ƴŀȅ ōŜ ŀōƭŜ ǘƻ ƻŦŦŜǊ ƘƛƳ ŀ ƧƻōέΦ 
 
{ƻΣ ŀƭƭΩǎ ǿŜƭƭ ǘƘŀǘ ŜƴŘǎ ǿŜƭƭ ς you never know just how 
things will turn out but it shows that there are many car-
ing people in Siem Reap. 

...continued from our April newsletter:  

Mr. Sokkeng 

Sokkeng at the Rivergarden 

Mr. Sokkeng, when he came into our office  

for the first time 



All the best from the ConCERT Team 

Aris Galiotos 

To find out how you can help, visit our website at 
www.concertcambodia.org or drop us an email at 

info@concertcambodia.org 
 

Many of you will have met Aris Galiotos dur-
ing your dealings with ConCERT.  Aris has 
been involved with ConCERT almost from 
the start, and during that time he has been 
travelling  between Hong Kong, Greece and 
Cambodia as he combined consultancy 
training contracts of one or two months, 
visits home to Greece, and his volunteer 
work at ConCERT. 
 
His employers have been very keen for him 
to accept a long term contract with them 
and, after much thought, he finally agreed 
and left Siem Reap in the middle of May.   
 
Aris will continue his involvement with ConCERT and will be helping to develop new services, especially improv-
ing the help we can give to people through our website. 
 

ConCERT in general, and Michael in particular, owes Aris a great deal and we take this opportunity to express 
our thanks for his work and commitment, and to give him our best wishes for his new job. 
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Aris at work 

Savorn Morn, Sreineng Hay and Jan Philipp Köster 

http://www.concertcambodia.org/
mailto:info@concertcambodia.org

